
APARTMENT BUILDING STANDARDS 
AND MAINTENANCE

Mississauga Apartment Rental Compliance (MARC) is a five-year pilot program that ensures 
apartment buildings are well-maintained to support safe, secure and livable communities.

MARC

1015 ORCHARD ROAD

Mississauga, ON L5E 2N8

SUBMIT A COMPLAINT

Please submit  your complaints directly through the Resident Portal. If we are not able to 
resolve your complaint, you are able to contact the City of Mississauga at: 
www.mississauga.ca/services-and-programs/business/licences-and-permits/apartment-
rental-compliance. To contact the City of Mississauga to submit a complaint or obtain a 
copy of a plan required pursuant to the By-Law; please visit Mississauga.ca or scan the QR 
code below. 

TENANT SEVICE REQUEST

Please submit any request for the service through the Residential Portal. 

 

Scan here to create a
Service Request 

Scan here to 
Register a Complaint

Scan here to contact
the City of Mississauga 
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